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Factors affecting public trust in promoting the health of
the Iranian administrative system

Mahdi Shaikh movahed*
Mohammad Javad Azadi**

Abstract:

One of the most important challenges of any government is to maintain and promote
public trust in order to achieve legal order and security and ultimately good gover-
nance. On the one hand, public trust is one of the important indicators of measuring
the degree of democracy in a society. Accordingly, public trust in the agents of the
political system and the administrative system will ultimately lead to an improve-
ment in the overall performance of these systems. On the other hand, administrative
health is one of the basic concepts in the issues of modern government management
and administrative law, according to which the administrative system in order to be
considered healthy must have a series of features and principles to be considered a
proper administrative system. There are several factors that cause the administrative
system to perform its functions properly and as a result, public trust in the adminis-
trative system is achieved. These factors that have been studied in this study are: ac-
countability, participation, transparency and e-government. The results of this study
show that in the Iranian administrative system, although some of these indicators are
provided for in government laws, regulations and bylaws, there is a gap until the full
realization of the elements of a healthy administrative system.

Keywords: public trust, good governance, administrative law, administrative sys-
tem, administrative health.
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